TRIM TIP #22 – TRIM buttons missing from Outlook

Occasionally, the TRIM buttons will be missing from Outlook

The following are 4 simple checks you can do to remedy that – if these don’t work, send a note to RMHELP. 
	Check 
	Possible Remedy

	1. Is TRIM installed?


	Start, All Programs, TRIM Context, TRIM. 
If it opens, then TRIM is installed. 
Select the dataset FOR PROD and make that the default dataset. 
While still under TRIM Context, look under Tools, User Configuration, Options, and select the Integration tab. 
Make sure the checkbox in the middle "Integrate TRIM with Microsoft Outlook" is on (checked). Then say ok. Close and open TRIM Context. It should all still work ok. Close it.



	2. Is the Com add-in disabled?


	Open Outlook. 
Select Help, About Microsoft Outlook, Disabled Items, and if you see a TRIM item in the dialogue box, select it and click Enable. 
Close Outlook and re-open. The buttons should be there.



	3. Is the TRIM Toolbar selected?


	Right-click on Outlook toolbar at the top and see if "TRIM Context" is unchecked. This is the TRIM toolbar buttons. It should be checked.


	4.  Is there a PDA installed?
	If the user has a PDA (Palm Pilot, Blackberry etc) plugged into the computer, remove it from it’s cradle and the buttons should re-appear.  It appears you can’t run both at the same time.


Previous tips are available from our web site. 
See http://gww.for.gov.bc.ca/his/edrms/Tips/  for tips 
or see http://gww.for.gov.bc.ca/his/edrms/guide.htm for guides.

